o O T R IGINAL AVDRHAAN

ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2013 - 111868 Date: 7/25/2013
Complaint Description: 19Y Other - Elec Dereg - Renewable Resource Portfolio
08A Rate Case ltems - Opposed

First: Last:
Complaint By: Judith Grayber
Account Name: Judith Grayber Home: (000) 000-0000
Street: n/a Work: (000) 600-0000
City: Scottsdale CBR:
State: AZ Zip: 00000 is:

Utility Company.  Arizona Public Service Company

Division: Electric
Contact Name: For assignment Contact Phone:

Nature of Complaint:
***OPPOS ED**************

Consumer states that it is a BAD IDEA to allow deregulation of services. This is not in the best interest of
consumers.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and filed in Docket No. E-00000W-13-0135. closed
*End of Comments*

Date Completed: 7/25/2013
OpinionNo. 2013 - 111868
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Carmen Madrid Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2013 - 111869 Date: 7/25/2013
Complaint Description: 19Y Other - Elec Dereg - Renewable Resource Portfolio
08A Rate Case ltems - Opposed
First: Last:
Complaint By: Roberta Felino
Account Name:  Roberta Felino Home:
Street: n/a Work: (000) 000-0000
City: n/a CBR:
State: AZ Zip: 00000 is:
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone:

Nature of Complaint:
****OP POSED**********

AARP has contacted consumer regarding the deregulation of electric services. According to the information
received the electric prices will be going up if deregulation were to be approved. She states that this is unfair
pricing to everyone and especially to Seniors.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and filed in Docket No. E-00000W-13-00135. closed
*End of Comments*

Date Completed: 7/25/2013

OpinionNo. 2013 - 111869




